Addressability: The ability of a cable system to identify and (at least partially) control individual cable converters. Addressability is required for pay-per-view and most interactive systems. It is also convenient because service changes can be made without a trip to the customer's home. Most current cable converters are addressable today.

Analog: Often considered the opposite of digital. Analog this older system of recording and transmitting a signal. With analog, there is direct relationship between some aspect of the recording and the resultant signal. See also "digital".

Bandwidth: A measure of analog transmission capacity. The amount of space on the electromagnetic spectrum required for a signal or service. For example, an American television signal uses six megahertz of bandwidth.

Broadband: An adjective that describes all high capacity communication lines including those provided by cable and telephone company.

Cable Headend: The network center for a cable television network.

CAPs: Competitive Access Providers. A company that provides telephone service in competition with the monopoly provider. Cable may be a CAP or the term may be applied to second cable companies.

CATA: Broadband Media Association formally Community Antenna Television Association. A trade group in cable television.

Central Office: The network center for a telephone network.

Churn: A measure of how many consumers are disconnecting from cable (or a cable service) in relation to those subscribing. There are many formulas but usually the higher the churn the worse for the company.

Coaxial Cable: The physical cable that delivers cable television. The name comes from the fact that one cable is centered inside the other.

CRT: 1.) Cathode Ray Tube. The television picture tube. 2.) Copyright Royalty Tribunal. The US government agency that collects copyright payments from cable operators and redistributes them to program suppliers.

CSR: Customer Service Representative. The person hired by the cable company to take orders and complaints.

DBS: Direct Broadcast Satellite. The satellites that deliver television service directly to the home.

Digital: The newer format of recording and transmitting a signal. The signal is converted into a numerical code and then recorded into a series of 0's and 1's. See also "analog".

DMX: Digital Music Express. A company that delivers several channels of music via cable television.

Downstream: As opposed to upstream, signals in a cable network that move from the cable company to the home.

Fiber Optics: Threads of glass that deliver a digital signal via a light wave rather than an electronic wave.

HFC: Hybrid Fiber Coax. Any network that combines coaxial cable and fiber optic line. The question is usually, "How close to the home to you take the fiber?" The result is several network structures such as FTTH (fiber to the home), FTTC (fiber to the curb), FTTP (fiber to the pole), and FTTH (fiber to the hub).

Hub: Think or the hub as a joint in the cable network. It is a point that collects signals, reprocesses and amplifies.

Iridium: A company that uses low earth orbit satellites to deliver communication.

LEC: Local exchange carrier. The local telephone company.

MMDS: Multipoint Multichannel Distribution System. Often called "wireless cable", a system that distributes several channels of programming via microwave.

MSO; Multiple System Operator. A company that delivers cable television in more than one city. While typical today, early cable television systems only served one city. The term "MSO" developed to described these larger systems.

NTSC: National Television System Committee. Although this literally refers to a standard setting group, in practice it refers to the American standard for the analog television signal.

NVOD: Near video on demand. Actually a expanded PPV system. Each program is started on different channel about 15 minutes apart. Since the customer does not have to wait very long for the program. It seems like video on demand. See VOD.

Overbuilder: A company the build a cable system where one already exists.

PEG: Public Education and Government access channels. Channels that the cable company will make available to local people without editorial control.

POTS: Plain old telephone service. Basic telephone service usually defined as simple voice telephony.

PPV: Pay per view. Cable programs that are charged for each individual show.

SMATV: Satellite Master Antenna Television. These systems grew out of master antennas for apartment buildings. In effect, they are small cable systems that serve a apartment or condo complex. Usually, they do not cross city streets to avoid regulation.

TCI: Telecommunications Inc. TCI is one of the largest (often THE largest) cable television company or MSO.

Telco: A short version of "telephone company".

Upstream: Signals in a cable network that move from the home to the cable company.

VDT: Video Dialtone. Like telephone dialtone, video dialtone allows the user to request a specific program or channel.

VOD: Video on Demand. The ability to request a program (or any program) to start at any time the customer wishes. See NVOD. 

